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Subject:    Fees for Telephone Services During the S.A.R.S. Emergency 

 
In consultation with the Ontario Medical Association, the Ministry of Health and Long-Term Care is 
introducing three new fee schedule codes on a time limited basis to the Physician Schedule of Benefits effective 
April 1, 2003 in response to the current Severe Acute Respiratory Syndrome (S.A.R.S.) emergency.   These 
codes will allow physicians to receive fee-for-service payments for telephone services provided under certain 
specific circumstances.   These include if either the physician or the patient is under quarantine or isolation or if 
a physical encounter between a physician and patient could not occur as scheduled at a hospital or out-patient 
clinic due to the S.A.R.S. emergency. 
 
The following text will be inserted on page lii of the General Preamble section of the Schedule of Benefits: 
     
32.  Telephone Services in Response to Severe Acute Respiratory Syndrome (SARS)  
 
“applicable period” has the same meaning as “applicable period” in the SARS Assistance and Recovery Strategy 
Act, 2003. 
 
Despite any requirement in this Schedule or Regulation 552 under the Health Insurance Act that: 
(a)  a direct physical encounter occur between the physician and the patient, or 
(b)  that a concomitant insured service accompany the provision of a prescription or communication or advice 
rendered by telephone to a patient,  
 
the services described below as K080, K081 and K082 are insured during the applicable period  when the 
following conditions are met: 
 
1. the service is rendered by a physician other than one who is compensated for rendering insured services to  
      that patient, in whole  or in part, by any alternative payment plan or as part of any primary care reform 
      initiative;  
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Office locations       
Barrie 
34 Simcoe St. 
Suite 201 
L4N 6T4 
 

Etobicoke 
3300 Bloor St. W., Unit 142 
M8X 2W8 
 

Hamilton 
119 King St. W 
P.O. Box 2280, Stn. A 
L8N 4C8 
 

Kenora 
220-808 Robertson St. 
P9N 1X9 
 

Kingston 
1055 Princess St. 
P.O. Box 9000 
K7L 5A9 
 

Kitchener 
1400 Weber St. E. Unit B2 
N2A 3Z8 
 

London 
217 York St., 5th Floor 
P.O. Box 5700 
Terminal A 
N6A 1B7 

Mississauga 
201 City Centre Dr. 
P.O. Box 7020, Stn. A 
L5A 3M1 

Newmarket 
465 Davis Dr. 3rd floor 
L3Y 8T2 

North Bay 
101-447 McKeown St. 
P1B 9S9 

North York 
4400 Dufferin St. Unit 4A  
M3H 6A6 
  
 

Oakville 
Oakville Town Centre II 
220 North Service Rd. W. 
Unit P5030. 
L6M 2Y3 
 

Oshawa 
Exec. Tower, 
Oshawa Centre. 
419 King St. W. 
P.O. Box 635 L1H 8L4 
 

Ottawa 
Fuller Building 
75 Albert Street 
K1P 5Y9 

Owen Sound 
981 2nd Avenue E. 
N4K 2H5 

Peterborough 
550 Lansdowne St. W. 
K9J 8J8 

St. Catharines 
301 St. Paul St. 
Mezzanine Level 
L2R 7R4 
 

Sarnia 
452 Christina St. N. 
N7T 5W4 

Sault Ste. Marie 
Roberta Bondar Place 
70 Foster Dr., Ste. 100 
P6A 6V4 

Scarborough 
2063 Lawrence Ave. E. 
M1R 2Z4 

Sudbury 
199 Larch St., 
Suite 801 
P3E 5R1 

Thunder Bay 
435 James St. S. , 
Suite 113 
P7E 6T1 

Timmins 
38 Pine St. N.,   
Suite 110  
P4N 6K6 

Toronto 
47 Sheppard Ave.E. 
5th floor 
M2N 7E7 

Windsor 
1427 Ouellette Ave. 
N8X 1K1 

Head Office 
P.O. Box 48 
Kingston, ON 
K7L 5J3 
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2. there is a pre-existing and ongoing professional relationship between the patient and the particular 

physician;  and 
3.   at the time the service is rendered, 

(i) the physician is required to or has voluntarily isolated or quarantined him or herself in 
accordance  with guidelines,  orders, control measures or directives issued by the Medical 
Officer of Health, Chief Medical Officer of Health or the Commissioner of Public Security, in 
connection with SARS; 

(ii) the patient is required to isolate or quarantine him or herself pursuant to an order of a Court, or 
an order, control measure or directive issued by the Medical Officer of Health or the Chief 
Medical Officer of Health in connection with SARS; 

(iii) the patient has voluntarily isolated or quarantined him or herself pursuant to advice rendered  
            personally to the patient in connection with SARS, by the Medical Officer of Health, Chief 
            Medical Officer of Health, or the Commissioner of Public Security, or his, her or its authorized 
            delegate; or 
(iv) a physical encounter between that patient and that physician cannot occur as scheduled at a 

hospital or out-patient clinic of a hospital due to guidelines, directives, control measures or 
orders issued by the Medical Officer of Health, Chief Medical Officer of Health or Emergency 
Measures Ontario in connection with SARS.  

 
K080 – telephone advice or information regarding health maintenance, diagnosis, treatment  

and/or prognosis to patient or patient’s representative including providing a new  
prescription or prescription renewal if rendered where service lasts for 10 minutes  
or less…………………………………………………………………………..…… $10.00 

K081 – telephone advice or information regarding health maintenance, diagnosis, treatment  
and/or prognosis including providing a new prescription or prescription renewal if  
rendered, if service lasts in excess of 10 minutes but less than one unit as described  
in K082…………………………………………………………………….……….. $25.00 

K082 – psychotherapy, psychiatric or mental health care, counseling or interview conducted  
by telephone per unit (unit means half hour or major part thereof), including providing  
a new prescription or prescription renewal if rendered……………………..per unit  $50.00   

 
Documentation of each service may be added to the patient’s medical record at a later date if the medical record 
is not available to the physician on the date of service providing that the documentation is added to the record 
within a reasonable period of time following the medical record becoming available to the physician. 
 
Note:   
 
K082 is insured only for services provided to patients who have received the same or similar time-based 
service that was personally rendered by the same physician in the previous 12 month period. 
 
 
[Commentary:  
1. K080, K081, K082 are insured only for services rendered on or after April 1, 2003, for the period that the 
      SARS emergency remains in effect (declared March 26, 2003).  Services rendered on or after the end of the 
      SARS emergency (the end of the “applicable period” referred to above), are not insured. 
2. See General Preamble for further requirements for billing of time-based services.  
3. If K080, K081 or K082 are claimed, no charge can be submitted to the patient for a telephone prescription  
      resulting from the service.] 
 
The updated pages to the Schedule of Benefits will be distributed with the next edition of the Schedule.  
 


