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Caregiver Training & Education-Call for Applications 
Frequently Asked Questions 

Definitions 

For the purpose of this Call for Applications, 

1. Care refers to any assistance that supports an individual in their daily life 
(e.g. personal care, transportation, banking) to maintain their 
independence in the community. 

2. Caregiver refers to any person who provides ongoing care without 
remuneration for an individual who needs care because of a physical, 
cognitive, or mental condition. This includes family and friends, but not 
paid caregivers. 

3. Frail Elderly refers to individuals who are 65 years of age or older, who do 
not have specific health conditions, however are dependent on a caregiver 
for assistance with activities of daily living.  

Questions 

Q1.  Can further clarification be provided on the target population for this 
initiative? 

A1. The intention of this call is to encourage the development and expansion of 
programs for caregivers. Two of the gaps (gaps 3 and 4) seek to address 
programs that target populations of caregivers that speak a language other 
than English as well as those who identify as Aboriginal, Metis, Chinese, 
Spanish, Catholic, South Asian, Francophone, LGBQT, or as part of other 
underserviced groups.  Programs for these populations can address the 
other three gaps or can also address caregivers seeking to support people 
with particular conditions. 
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Q2. Please explain the how this initiative will be funded. 

A2.  Up to $4 Million in total over two years will be available for this initiative, to 
be shared by all successful programs. This will be broken down to $2 Million 
in year 1 and $2 Million in year 2. The accepted programs will enter into a 
Transfer Payment Agreement in order to be funded from approximately 
September 1, 2017 to August 31, 2019. Programs will not have to reapply 
for additional funding for year 2.  

There are no minimum or maximum amounts that the Ministry will fund for 
each program. The ministry expects to fund a number of different programs 
at different levels depending on the individual applications, up to a total of 
$2 million per year. 

Q3. What types of costs are eligible under this Call? 

A3. Operational costs, including but not limited to salaries, wages, employee 
benefits, and supplies and equipment are eligible, as well as one-time costs 
related to the development or delivery of the caregiver programs. Capital 
costs, including but not limited to land, building, Information Technology 
hardware or business application software, are not eligible.  

Q4.  Can the funds be used to cover respite services so that caregivers can 
attend programming? 

A4.  Funding for respite services is available via other Ministry initiatives, 
however, if respite funding is something applicants would like covered as 
an operational cost of their program offering, it should be included as part 
of their submission in Schedule B. 

Q5.  In cases where there is partnership between two or more organizations, 
what information is required about the partnering organizations?  

A5. In the case of a joint Application, please identify the following for each 
organization: 

a. Name of partner organization or organizations; 
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b. Partner organization’s or organizations’ contact information; and, 
c. Rationale for a joint application. 

Q6. What criteria will be used to measure program success? 

A6. It is anticipated that the determination of how to measure program success 
will be made by the applicant, based on their expertise with caregiver 
needs and experiences in their region. Organizations will have discretion to 
select their method of measuring program outcomes. This may include 
program metrics, qualitative evaluation methods, the use of external 
evaluators, control group evaluations, or other criteria. It is not required 
that the evaluation include an external evaluator or control group. 

Q7. Does the 30-page submission maximum include appendices? 

A7. It is requested that applicants adhere to the 30-page maximum in their 
submission. All information should be provided within this maximum. The 
Program Description section of the application is an opportunity to provide 
information on the program. Sample curriculums or other supplementary 
documentation are not required as part of the application.  

Q8.  Can more information be provided on the Optimus SBR Report titled 
“Inventory and Gap Analysis of Caregiver Training and Education 
Programs in Ontario”? 

A8. An Executive Summary of the Report is available via the following link: 
http://www.health.gov.on.ca/en/public/programs/ccac/.  This summary 
includes the information about priority gaps that guided the Call for 
Applications. 

Q9. I have other questions that are not covered under the FAQs, who do I 
contact? 

A9. If you have any further questions, inquiries or concerns please contact us at 
HCC.Branch@ontario.ca

http://www.health.gov.on.ca/en/public/programs/ccac/
mailto:HCC.Branch@ontario.ca
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