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Provincial Vaccine Storage and Handling 
Requirements 
This fact sheet provides basic information only. It must not take the place of medical advice, 
diagnosis or treatment. Always talk to a health care professional about any health concerns 
you have, and before you make any changes to your diet, lifestyle or treatment.

What is the “Cold Chain”? 
Why is it important?
The cold chain includes all materials, 
equipment and procedures used to maintain 
vaccines in the required temperature range 
of +2°C to +8°C from the time of 
manufacture until the vaccines are 
administered.  Vaccines that require 
refrigeration can lose their potency and 
effectiveness if they are exposed to 
temperatures outside this required 
temperature range.  This may result in 
decreased efficacy of the vaccine. In 
addition, vaccine wastage due to cold chain 
incidents are often preventable and can 
result in increased costs to the healthcare 
system. 

Prepare your Staff
If your organization is approved to 
participate in this year’s UIIP, staff who will 
be handling publicly funded vaccines will be 
required to understand provincial vaccine 
storage and handling requirements. Refer 
to page 6 of the Vaccine Storage and 
Handling Guidelines for information.  

Vaccine Storage and Handling 
Equipment 
In order to receive and store publicly funded 
vaccines, approved pharmacies and 
organizations are required to have a 
refrigerator that is able to maintain 
temperatures between +2°C and +8°C. The 
refrigerator must have a digital temperature 
monitoring device that can record minimum, 
maximum and current temperatures.  Refer 
to pages 7 to 9 of the Vaccine Storage and 
Handling Guidelines for information.   
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Cold Chain Inspections
To facilitate appropriate vaccine storage 
and handling practices, ensure potent 
vaccine will be administered and minimize 
vaccine wastage, your local public health 
unit will conduct an on-site cold chain 
inspection to assess that all provincial 
vaccine storage and handling requirements 
are met by the organization prior to 
receiving publicly funded vaccine. 
Prior to receiving publicly funded vaccines, 
the internal temperature of the refrigerator 
should be stabilized between +2°C and 
+8°C for seven (7) consecutive days.  The 
minimum, maximum and current 
temperatures must also be documented 
twice daily in the Temperature Log Book.  

In advance of your organization undergoing 
a cold chain inspection, you and your staff 
should review pages 10 to 13 of the 
Vaccine Storage and Handling Guidelines 
and assess your readiness for an inspection 
by ensuring that you have met these 
requirements. During the cold chain 
inspection, your public health unit will 
evaluate your organization’s compliance 
with these provincial vaccine storage and 
handling standards. 

How Inspections are 
Scheduled 
The Ministry of Health and Long-Term Care 
(the ministry) will review your submitted 

application (i.e., User Agreement or 
Prequalification Form) before a decision is 
made to proceed with an inspection of your 
refrigerator.  If the application meets the 
requirements, the ministry will notify the 
local public health unit to conduct an on-site 
cold chain inspection.   

The public health unit will then contact your 
organization to schedule the inspection and 
discuss prerequisites related to provincial 
vaccine storage and handling requirements. 
The inspection will also provide an 
opportunity for you to establish a 
partnership with your local public health 
unit, who will support you throughout the 
UIIP. 

Questions 
Contact your public health unit if you have 
questions regarding vaccine storage and 
handling, including cold chain inspections.  
The public health unit locator is available at: 
www.apps.publichealthontario.ca/
PHULocator 

The Vaccine Storage and Handling 
Guidelines is available at: 
www.health.gov.on.ca/en/pro/programs/pub 
lichealth/oph_standards/docs/guidance. 
aspx 

For questions regarding the User 
Agreement or Prequalification Form contact 
the ministry at: UIIP.MOH@ontario.ca
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