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The planning activities for Syrian refugee resettlement remain fluid and dynamic and it is likely 
that aspects of this annex will evolve as the process progresses. Updated versions of the 
annex will be issued as required. 

This annex builds on information provided in the Ontario Health System Action Plan: Syrian 
Refugees. It outlines more detailed information about the airport arrival response concept of 
operations for Syrian refugees who are resettling in Ontario. 

Toronto Pearson International Airport and Montreal’s Trudeau International Airport have been 
identified as the two points of entry (POE) in Canada for Syrian refugees.  Amman, Jordan will 
be the point of departure with a flight time of approximately 12 hours to Toronto. Airlift 
operations are expected to take place from early December 2015 through to the end of 
February 2016. It is expected that the highest volume of refugee arrivals will occur in January 
and February 2016. It is unknown how many flights will land at Pearson Airport. This Annex will 
focus on the concept of operations at Pearson International Airport. The diagram at the end of 
this annex provides an overview of the airport arrival concept of operations.  

In-flight Medical Emergency 
• If there is an acute medical emergency during the flight, the aircraft will be diverted

according to normal protocols or will carry on to the scheduled point of entry with
appropriate notification of ground resources, including emergency response personnel.

• There may be some medical issues on board, such as vomiting due to travel sickness,
anxiety, etc. Should a passenger show severe symptoms of infectious disease they will be
isolated as much as possible. For example, the last two rows of the plane may be left
empty to provide an isolation space during the flight.

• The planning and coordination of in-flight medical care is the role of the federal
government. It is not expected that provincial/local resources will be required during this
phase of the response.

Terminal Health Screening and Care 
Upon arrival, refugees will go through regular health and security screening processes. During 
screening, acute medical emergencies, communicable disease concerns or primary care 
needs may be identified. If identified, individuals will be directed to the appropriate level of care 
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required before continuing on to their final destination community or temporary 
accommodations. 

Acute Medical Emergencies 
• Any acute medical emergencies requiring immediate attention prior to point of entry 

processing (see below) will be transported to hospital by Peel Regional Paramedic 
Services (PRPS) paramedics and ambulances staged at the airport terminal. 

Toronto Paramedic Services will provide support to PRPS as required. 
• Once an individual has been treated and released from hospital, they will return to the point 

of entry to complete point-of-entry processing. 

Point of Entry Screening 
Canada Border Services Agency Screening Officers 
• Canada Border Services Agency (CBSA) processing of Syrian refugees will begin at the 

point of entry upon disembarkation of the aircraft. 
• After CBSA processing, individuals will be immediately directed to CBSA Screening 

Officers who will perform initial screening for signs and symptoms of communicable 
disease. They will refer to the Quarantine Officer, for further assessment, anyone who 
screens positive according to the screening algorithm, appears ill, or reports feeling ill. All 
other passengers will be processed following CBSA standard procedure. 

• CBSA officers will issue Interim Federal Health Program (IFHP) Certificates, valid for 12 
months, to refugees at the point of entry. 

Public Health Agency of Canada Quarantine Officers 
• Public Health Agency of Canada (PHAC) Quarantine Officers will be on site to assess 

passengers referred by Screening Officers. Quarantine Officers will assess these 
individuals and determine whether there is a need to apply measures authorized under the 
Quarantine Act. 

• If an order is issued to report to public health: 
Quarantine Officers will notify Public Health Ontario (PHO) and forward the 
assessment to PHO. 
PHO will notify the impacted public health unit and the MOHLTC MEOC 
Quarantine Officers will also send a notification of orders issued to Peel Region 
Public Health and Toronto Public Health for information purposes as per routine 
process.  

• If an order is issued to report to hospital for medical assessment: 
Quarantine Officers will notify the MOHLTC MEOC for appropriate follow-up.  

Primary Care in Terminal 
• Following CBSA processing and quarantine assessment, or at any point during processing, 

an individual experiencing an urgent or sub-acute medical complaint may present to a 
primary health care clinic set up by the Emergency Medical Assistance Team (EMAT) in 
the terminal. Here, individuals will be assessed by an interdisciplinary team consisting of 
medics, nurses, nurse practitioners, and/or physicians. 
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o The purpose of the EMAT primary health care clinic is to prevent surge at 
surrounding hospital emergency departments and community paramedic services. 

• PRPS paramedics and ambulances will be staged at the terminal to provide transport to 
hospital for those requiring more definitive medical care. 

• Note: if transportation to hospital occurs before CBSA processing and quarantine 
assessment has been completed, an individual will return to the point of entry once they 
have been treated and released from hospital. 

Welcome Centre 
• Following CBSA processing and quarantine assessment, and barring any issues, refugees 

will proceed to a Welcome Centre, located in the vicinity of the POE. At the Welcome 
Centre, refugees will receive basic services, information and support. 

• Privately Sponsored Refugees (PSRs) will be transported to a rendezvous site to meet their 
sponsors, and then move on to their new accommodations. 

• Government Assisted Refugees (GARs) will be matched to their accommodation sites by 
Immigration, Refugees, and Citizenship Canada (IRCC) and transported to their 
accommodations. 
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Airport Arrival Concept of Operations Diagram 
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